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GENERAL TERMS AND CONDITIONS FOR ACCESS TO THE “MIBA LEVANTE” 2026 TRADE FAIR 

1. Purpose 

1.1 Fiera Milano S.p.A., Pentastudio s.r.l., Made Eventi s.r.l. and Fel s.r.l. (hereinafter jointly referred to 
as the “Organizers”), as organizers of the following trade fairs: “Smart Building Levante” – organized 
by Pentastudio s.r.l. –, “GEE”, “Sicurezza” – organized by Fiera Milano S.p.A. –, “MADE EXPO” – 
organized by Made Eventi s.r.l. – and “Festival Edilizia Leggera (Fel) powered by MADE Expo” – jointly 
organized by Made Eventi s.r.l. and Fel s.r.l. –, which are part of the project known as “MIBA Levante” 
(hereinafter jointly referred to as the “Event”), to be held at the Bari Exhibition Centre, Lungomare 
Starita 4 (Bari) (hereinafter the “Exhibition Centre”), hereby establish these general terms and 
conditions (hereinafter the “General Terms and Conditions”) governing: 

(i) the provision and use of the admission ticket to the Event (hereinafter the “Ticket”); 

(ii) the rules of conduct applicable to visitors (hereinafter the “Visitors”) who, in possession of a 
Ticket, enter the Exhibition Centre during the Event. 

2. Obtaining the Ticket 

2.1 The Ticket may be booked online through the Event’s designated website, subject to registration. 
On-site ticket issuance may also be available, in accordance with the information published by the 
Organizers. The Ticket is provided free of charge. 

2.2 Delivery of the Ticket shall be deemed completed upon receipt of the confirmation email. 

3. Use of the Ticket 

3.1 The Ticket may not be reused or duplicated. Each Ticket is provided with a unique code and allows 
multiple entries. 

3.2 In the event of loss or damage to the Ticket, the Organizers shall not be required to reissue it. 

3.3 Digital Tickets must be printed in full, with the QR code kept intact. Alternatively, the Ticket in 
digital format may be displayed on a mobile device, provided that the QR code can be read by the 
designated electronic scanners at the time of entry. 

3.4 Pursuant to Article 59, letter (n), of Legislative Decree No. 206/2005, the right of withdrawal shall 
not apply. 

4. Access to the Exhibition Centre 

4.1 Entry to the Exhibition Centre is permitted only to persons entitled to access and in possession of a 
valid Ticket. Visitors must retain their Ticket throughout their stay inside the Exhibition Centre and 
present it at any time upon request by the security personnel responsible for checks. 

4.2 Entry to the Exhibition Centre is subject to the successful completion of the security checks that 
each Visitor is required to undergo at each entrance gate to the Exhibition Centre. Such checks shall 
be carried out by the Exhibition Centre’s security personnel and may include the use of scanners and 
metal detectors. 

4.3 No temporary storage facilities are available for any items that are not permitted inside the 
Exhibition Centre. 

5. Entry of Minors 
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Entry by minors shall not be permitted unless they are accompanied by a parent, legal guardian or 
person acting in their place, or by persons authorized by them. 

6. Rules of Conduct 

6.1 Visitors admitted to the Exhibition Centre are required to comply with all applicable laws and 
regulations and to refrain from any conduct that: 

− causes disturbance or poses a danger to the proper operation and decorum of the Exhibition Centre 
or to persons present therein; 

− causes damage to or poses a danger to the integrity of the infrastructure, equipment and property 
belonging to or located within the Exhibition Centre. 

6.1.1 Prohibited Items 

It is prohibited to bring into the Exhibition Centre any items whose possession and/or carrying in a 
public or publicly accessible place is prohibited by law, or which may, in the Organizers’ sole 
discretion, constitute a danger, even if only potential, to the safety of persons or to the integrity of the 
infrastructure, vehicles, equipment and other property located within the Exhibition Centre. 

By way of example and without limitation, the following items are prohibited: 

− explosives or explosive materials; 

− weapons of any kind and related ammunition or components thereof, even if possessed by persons 
legally authorized to possess or carry them; 

− objects capable of causing injury; 

− narcotic or psychotropic substances, including for personal use, except where prescribed by a 
physician, in which case a copy of the prescription must be produced upon request. 

6.1.2 No-Smoking Policy 

Smoking is strictly prohibited inside the exhibition halls and in service areas (restaurants, bars, offices, 
conference rooms, etc.). 

This prohibition also applies to outdoor areas where combustible materials are present and, more 
generally, to any areas where the prohibition is indicated by appropriate signs. 

The prohibition also applies to the use of electronic cigarettes and similar devices, to which the same 
provisions shall apply. 

6.1.3 Means of Transportation and Mobility 

Please note that the use of any electric or muscle-powered vehicle within the Exhibition Centre is 
prohibited, with the exception of vehicles or devices, however named, used as mobility aids by 
persons with reduced mobility. 

6.1.4 Green Areas and Waste 

Within the Exhibition Centre, it is prohibited to walk on flower beds, lie on them or use them for 
picnics. 

It is strictly prohibited to abandon waste. All waste must be collected and disposed of in the 
designated containers provided throughout the Exhibition Centre. 
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6.1.5 Unattended Luggage 

It is prohibited to leave suitcases, backpacks, bags or any other type of luggage unattended outside 
the designated areas. 

Security personnel are authorized to remove any unattended luggage. The Organizers shall not be held 
liable for any theft or loss. 

6.1.6 Drones 

Visitors are prohibited from operating remotely piloted aircraft (RPAs), commonly known as “drones”, 
within the Exhibition Centre. 

6.1.7 Animals 

Visitors are prohibited from bringing any type of animal into the Exhibition Centre. 

Guide dogs for visually impaired persons and canine units of the Law Enforcement Agencies shall be 
permitted free access while performing their duties and in compliance with the applicable regulations 
governing their handling. 

6.1.8 Prohibited Activities 

Within the Exhibition Centre, Visitors are prohibited from engaging in activities relating to: 

− begging; 

− street vending; 

− promotion and/or the collection of signatures and/or funds; 

− distribution of advertising materials and leafleting in general; 

− public speeches and political demonstrations. 

6.1.9 Removal from the Exhibition Centre 

The Organizers reserve the right, at their sole discretion, to remove from the Exhibition Centre anyone 
who violates any of the above prohibitions. 

The Organizers also reserve the right, at their sole discretion, to remove from the Exhibition Centre at 
any time anyone whose conduct poses a risk to their own physical safety or to that of other persons, or 
otherwise disrupts the proper conduct of activities. 

Particular scrutiny shall be applied to any violent, threatening or otherwise disruptive behaviour 
towards personnel responsible for the security, supervision or operation of the Exhibition Centre, 
including personnel appointed by third parties engaged by the Organizers, as well as to any failure to 
comply with instructions lawfully issued by such personnel in the performance of their duties. 

Finally, the Organizers reserve the right to prevent persons who have previously been removed from the 
Exhibition Centre from gaining access to it again by including their names in a dedicated list. 

7. Cancellation or Rescheduling of the Event 

7.1 The Organizers may cancel or reschedule the Event due to force majeure, security or public order 
reasons, or other circumstances beyond their control. The Organizers shall bear no liability for any 
damage or expenses incurred by Visitors as a result thereof. 
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8. Photography, Filming and Use of Image 

8.1 By attending the Event, the Visitor acknowledges and agrees that they may be photographed 
and/or filmed by operators appointed – directly or indirectly – by the Organizers. 

Such photographic and audiovisual material may be used by the Organizers for documentation and 
communication purposes. 

Visitors are not permitted to use images or videos recorded inside the Exhibition Centre for purposes 
other than private/domestic use. 

9. Processing of Personal Data 

9.1 By accepting these General Terms and Conditions, the Visitor declares that they have read the 
privacy notice concerning the processing of personal data, provided by the Organizers pursuant to 
Article 13 of EU Regulation No. 2016/679 (GDPR), available on the web page for requesting access to 
the event 

10. General Provisions 

10.1 These General Terms and Conditions, drawn up in Italian, shall have contractual force. Any 
dispute shall be subject to the exclusive jurisdiction of the Court of Vicenza, except in cases of 
mandatory jurisdiction as provided by law. 

10.2 The Organizers reserve the right to amend these General Terms and Conditions at any time, with 
effect from the date of their publication. 

 

☐ Acceptance of the General Terms and Conditions 

 

☐ Pursuant to and for the purposes of Articles 1341 and 1342 of the Italian Civil Code, the Visitor 
declares that they have carefully read and expressly approve the following clauses of the General 
Terms and Conditions: 

2.2 (Right to cancel the order); 

3.2 (Exclusion of Ticket reissuance in the event of loss or damage); 

3.4 (Exclusion of the right of withdrawal); 

4.1 (Exclusion of refunds in the event of cancellation of the Event); 

5.2 (Entry checks); 

8.1.9 (Removal of the Visitor and future prohibition of access); 

10.1 (Exclusion of liability in the event of cancellation or rescheduling); 

11.1 (Use of the Visitor’s image); 

14.1 (Exclusive jurisdiction). 
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